
"An exceptional stay at Fairmont Le Château Frontenac” Contest 

FULL CONTEST RULES 

1. CONTEST DURATION 

The " An exceptional stay at Fairmont Le Château Frontenac” contest (the "Contest") is held 
by the Société des Attractions Touristiques du Québec (SATQ), (the "Administrator") and 
runs in Quebec from December 16, 2024 until March 9, 2025 (the "Contest Duration").  

2. GROUP ASSOCIATED WITH THE CONTEST 

For the purposes of the Contest, the "Group associated with the contest" refers to the 
Administrator and its franchisees, advertising and promotional agencies, suppliers of 
materials or services related to the Contest and any other company, partnership, sole 
proprietorship or other legal entity for whose benefit the Contest is held as well as their 
respective officers, directors, employees, agents and other representatives.   

3. ELIGIBILITY  

This contest is open to any person who:  

a. has reached the age of majority in his/her province at the time of entry.  

Employees, agents and representatives of the group associated with the contest as well as 
any person who lives with members of that group are excluded. 

4. HOW TO PARTICIPATE/LIMITATIONS 

1. To enter the contest, you must find the contest banner in the Quebec Getaways 
newsletter or on the Quebec Getaways Facebook page. Click on "ENTER 
CONTEST" to access the contest entry form for US residents and Canadian 
residents. Fill out the fields on the entry form (first name, last name, email, postal 
code and phone number). Then click on "Submit" and you will be entered for a 
chance to win the contest prize.   
 

2. Access to the Internet and an email account are required to enter the contest, but 
there is no purchase necessary. Many public libraries, retail stores and other 
establishments make computers available to the public free of charge, and some 
Internet service providers and other companies offer free email accounts.  
 

3. Participants must comply with the following limitations or he/she will be automatically 
disqualified temporarily or for the entire Contest Duration, as applicable:  
 

• Limit of one entry per person, per residence, for each of the prizes offered 
during the entire contest. 
 

• Limit of one email address per person. A single email address cannot be 
used for more than one person. If email addresses are created temporarily 
for a person to enter multiple times, the participant will be automatically 
disqualified from the Contest.  The Administrator reserves the right to conduct 
any and all verification of mailing addresses, telephone numbers and email 
addresses in case of doubt or if there is evidence of improper use.   

 

  

https://www.facebook.com/quebecgetaways
https://formulaires.satqfeq.com/mynetforms.php?fid=D4EF571A-31E7-4A51-8E16-9BACD5B27118
https://formulaires.satqfeq.com/mynetforms.php?fid=547F559B-0C80-4CC3-A9E4-23E4B6BC2A9F
https://formulaires.satqfeq.com/mynetforms.php?fid=547F559B-0C80-4CC3-A9E4-23E4B6BC2A9F


5. PRIZE  

Win two (2) nights at Fairmont Le Château Frontenac including: 
 
Two nights in a Deluxe City view room with daily breakfast, valet parking, access to the 
“Fairmont Le Château Frontenac experience” activities program, dinner by Chef Gabriel 
Molleur-Langevin with wine pairings at the Champlain restaurant. 
 
Approximate value of $2,500 

6. CONDITIONS 

➢ For two (2) people, taxes and gratuities included 

7. DRAW  

The prize draw will be held in Montreal, Quebec at the offices of the Administrator, located 
at 7665, boulevard Lacordaire, Montréal (Québec),  
H1S 2A7, on March 10, 2025, at 10:00 a.m. (ET).  

There will be two winners for this contest. One entry from the US contest form and one 
entry from the CANADIAN contest form will be randomly selected from all entries received 
over the Contest Duration. 

8. ODDS OF WINNING  

Odds of winning depend on the number of entries received during the Contest.  

9. AWARDING OF THE PRIZE  

In order to be declared the winner, a selected participant must, in addition to meeting the 
contest eligibility criteria and complying with the contest rules:  

• Be reached by email by the Administrator or representatives within five days 
immediately following the selection of his/her entry. 
 

• Correctly answer a mathematical skill-testing question:  
= (10 x 4) - (30 / 5) 
 

• Fill out and return the declaration and release form confirming compliance with 
contest rules and claiming of the prize as described above within seven days of 
receipt. 
 

Disqualification. Failure to comply with any of the conditions set forth in these rules will 

result in disqualification and the selected participant will not be eligible to receive any prize. 

In such an event, the Administrator reserves the right, according to its sole and absolute 

discretion, to randomly select another participant as a potential prize winner or to cancel the 

prize.  

Prize delivery. Upon confirmation of eligibility, the Administrator or its representatives will 
forward the prize to the winner within four to six weeks. The prize awarded will not be subject 
to any insurance and the Administrator accepts no responsibility for loss, damage or 
missending of prizes. The prize winner acknowledges that upon delivery of the prize, the 
provision of services related to the prize becomes the sole and exclusive responsibility of 
the prize provider. 

GENERAL TERMS AND CONDITIONS  

a) Entry verification. The validity of any entry is subject to verification by the 
Administrator. Any entry that is illegible, incomplete, fraudulent or otherwise non- 
compliant with these rules will be disqualified. Any participant or person attempting 
to enter by any means contrary to these Contest Rules or otherwise disruptive to the 
operation of this Contest or whose entry is found to be unfair to other participants or 
potential participants will be disqualified. All decisions by the Administrator or its 
representatives, including without limitation, any issue of eligibility or disqualification 



of any entry or participation, are final and without appeal. Entries become the 
property of the Administrator and none will be returned.  
 

b) Prize claim. The prize must be claimed as described in these rules and cannot be 
returned, transferred to another person or substituted for another prize, except as 
stipulated in Rule 10.c). Refusal to claim the prize releases the Administrator from 
any and all obligations related to said prize, including delivery. The prize winner 
releases the Administrator or its representatives, partners, affiliates, advertising and 
promotional agencies, their employees, agents and representatives from any and all 
liability for any damages that the prize winner may suffer as a result of claiming or 
using the prize. In the event that, for any legally valid reason, including the 
bankruptcy of the supplier, the prize cannot be delivered as stipulated, any person 
who has won a prize agrees to claim, at the discretion of the Administrator, either a 
prize of equivalent value or an amount of money corresponding to the cost of that 
prize to the Administrator. In such an event, any prize winner waives any and all 
claims or lawsuits against the Administrator, its partners or sponsors. 
 
 

c) Prize substitution. The Administrator reserves the right, according to its sole and 
absolute discretion, and for any reason, to replace a prize or part of a prize by one 
of equal or greater value.  
 

d) Number of Prizes/Winners. By entering this Contest, each participant 
acknowledges that the Administrator will not be required, under any circumstances, 
to award more prizes than the number of prizes available, as stipulated in the Contest 
Rules. In the event that, for any reason (including, without limitation, mechanical, 
electronic, human or other error, malfunction or defect in the design, promotion, 
management, implementation or administration of the Contest), the number of 
declared winners or the number of prizes claimed by participants exceeds the 
number of prizes available, the Administrator reserves the right, according to its sole 
and absolute discretion, to end the Contest in whole or in part, without notice, and to 
award the appropriate number of prizes from among the appropriate number of 
winners, selected in accordance with the Contest Rules from among the entries 
validly submitted prior to the end of the Contest. 
 
 

e) Other changes to the Contest. Without limiting the scope of paragraph 10. d) 
above, the Administrator reserves the right, according to its sole and absolute 
discretion, to modify, cancel, end or suspend the Contest, in whole or in part, for any 
reason or circumstance, including, without limitation, if an event beyond its control 
corrupts or affects the administration, safety, fairness or normal operation of the 
Contest, such as a virus, computer bug or unauthorized human intervention. 
 

f) Release and waiver of liability by the participant. By entering or attempting to 
enter this Contest, each participant and/or purported participant agrees to release, 
discharge and forever hold harmless the Contest Group and its shareholders from 
any and all claims, actions, damages, demands, causes of action, lawsuits, debts, 
duties, accounts, bonds, agreements, warranties, indemnities, contracts or liabilities 
of any kind arising out of or in connection with the participant's entry or attempted 
entry in the Contest, compliance with or non-compliance with these Contest Rules, 
or the claiming and use of the Prize. The Contest Group and its shareholders will not 
be liable for lost, incomplete, late or missent entries or for any issue on the Contest 
website, if any, during the Contest Duration, or for any technical malfunction or other 
problems with any telephone network or lines, online systems, servers, access 
providers, computer equipment or software or for any other technical problems or 
traffic on the Internet or on any website, or any combination thereof, and will not be 
liable for any injury, death or damage to any person or property resulting from or 
related to that person's or any other person's participation or attempted participation 
in this Contest. Any attempt to deliberately damage any website or to undermine the 
legitimate operation of this Contest is a violation of criminal and civil law and, should 
such an attempt be made, the Administrator reserves the right to seek remedies and 
damages to the fullest extent permitted by law, including criminal prosecution.  
 

g) Winner’s name. By entering this Contest, the winner authorizes the Administrator 
and its advertising and promotional agencies and their respective employees and 
other representatives to broadcast, publish and otherwise use the winner's name, 
statement relating to the Contest or any prize and place of residence for advertising 
purposes without compensation of any kind.  
 



h) Personal Information. Unless the participant has authorized the Administrator or 
any other entity associated with the Contest to contact him or her, personal 
information collected about participants in connection with this Contest is used solely 
for the administration of this Contest and is subject to the SATQ privacy policy and 
no communications, commercial or otherwise, unrelated to this Contest will be sent 
to the participant by the Administrator.  
 

i) Identity of the participant. As per these rules, the participant is the person whose 
email account appears on the entry form. This is the person to whom the prize will 
be awarded if selected and declared a winner.  
 

j) Legality. This Contest is subject to all applicable federal, provincial and municipal 
laws. 

 


